1. Shipping & Delivery



· Order Processing: All orders are processed within 1 to 3 business days (excluding weekends and holidays) after receiving your order confirmation email.

· Shipping Rates & Estimates: Shipping charges for your order will be calculated and displayed at checkout.

· Delivery Options:

· DHL Free: Estimated delivery within 3 to 8 business days.

· DHL Express: Estimated delivery within 2 to 5 business days.

· Tracking: You will receive an automated email with tracking information as soon as your order has been dispatched.

· Shipping Address: Please verify that your shipping address is accurate during checkout. Paw&Haven is not responsible for packages sent to incorrect or incomplete addresses provided by the buyer.









2. Returns, Exchanges & Refunds





We want you and your pets to love your purchase! If you are not completely satisfied, we are here to help.

· Return Window: You have 7 days from the date of purchase to request a return or exchange.

· Condition of Items: To be eligible for a return, your item must be unused, unwashed, free of pet hair, and in the same condition that you received it. It must also be in its original packaging with all tags attached.

· Damaged or Defective Goods: If your order arrives damaged or defective, please contact us within 7 days of delivery with photos of the item and packaging. We will send a replacement or issue a full refund immediately at no extra cost to you.

· Return Shipping Fees:

· If the return is due to a store mistake or defective product, Paw&Haven will cover the return shipping costs.

· If the return is due to a change of mind or size swap, the buyer is responsible for return

